
 

 

Request for Proposals 

Date: March 1, 2009 
Due Date: March 31, 2009 
 

Brief Description 

Fiedler Hillel at Northwestern University requests proposals for strategic planning and Internet product 
design and development services. The successful proposal will outline processes to achieve the following two 
objectives:  

• Gather information about current and potential Internet and digital media use from Northwestern 
students and alumni, local and international Hillel staff, and other key stakeholders. 

• Develop an Internet infrastructure to support the activities outlined in the attached grant proposal 
and addenda. Proposals that incorporate existing and inexpensive platforms will be particularly 
welcome.  
 

Timeline: Strategic planning will take place from April 1 to June 30, 2009. The Internet infrastructure will be 
developed from July 1-August 31, to be ready for launch by September 1, 2009. 

Budget: Proposals may be up to $20,000, including travel expenses. 

If bidding on only one of the two areas noted above (either strategic planning, and Internet product 
development/design respectively), the budget for the single initiative is $10,000 to include travel and 
communication with the team selected to for the remaining initiative. 

 

Background  

Fiedler Hillel at Northwestern University, one of the leading campus foundations for Jewish campus life in 
the world, received a grant from the Covenant Foundation to develop a digital platform—a hub—for 
engaging Northwestern students and alumni in Jewish life. Our grant proposal states how this platform will 
be different from anything on the Jewish Internet today:  

Unlike the bulletin-board websites that dominate the cyberspace of organized Jewry, our platform 
will be a vibrant virtual community, where young adults can socialize, learn and talk with one 
another… It will embrace and go beyond the best of the Jewish web, doing something no one else is 
doing, and something only a community-based platform can do: it will facilitate real, offline, person-
to-person interactions.  



Jewish identity development cannot happen solely online. While Jewish identity can be enhanced 
through online interactions, the essence of Jewish life takes place in person-to-person interactions 
and real community experiences. Thus a key element of our platform will be its function as an 
infrastructure for students and young alumni to organize offline, in-person gatherings. The virtual 
community will help knit together the Fiedler Hillel at Northwestern University real-world Jewish 
community… The Jewish People cannot exist in virtual space alone. 

Specifically, the hub will involve the following dimensions: 

• Regularly maintained and updated blogs by a wide variety of individual students and alumni; 

• Interest communities and forums devoted to a variety of Jewish areas, including social justice, 
environmentalism, Jewish culture, ritual life, etc. 

• Capacity for individual fundraising campaigns (e.g. students or groups who seek funds from 
parents, friends, and family for an alternative break trip or to support Shabbat meals); 

• Ability to track user data; 

• Easy interface for updating and maintenance by staff and students. 

The successful proposal will incorporate these elements and identify strategies for measuring their impact.  

 

What to Include in Your Proposal 

• Proposals should tell us why we should hire you. Please include background information about your 
firm, including information such as:  

o length of time in business 
o whether you have a local, regional, or national client base 
o bios of key principals of firm 
o samples and case studies of previous work 
o client references  

Please refer to any specific experience you have working in university and/or Jewish environments, 
particularly with organizations that maintain as many relationships as Hillel does (current students, 
alumni, parents, faculty, university administration, Hillel International, Jewish communal 
organizations, Jewish Federation, etc.). 
 

• Proposals must outline a specific plan or scope of work. Tell us what questions you will ask, what 
processes you will undertake, what you will need from our staff and volunteers, and a realistic and 
detailed estimate of the time and costs involved. 
 

• Proposals should be emailed in pdf format to the address below. 
 

Timeline 

March 31, 2009 – Proposals due. 



April 15, 2009 – Selection of winning bid. Work should begin as soon as possible thereafter. 
July 1, 2009 – Report on suggested plan of action due. 
September 1, 2009 – Launch of initial (beta) hub.  
Fall 2009 – Testing and revision of hub. 
January 2009 – Final hub design. 
 

Please direct inquiries and send completed proposals to: 
Josh Feigelson 

Campus Rabbi & Senior Director for Educational Initiatives 
Fiedler Hillel at Northwestern University 

629 Foster St. • Evanston, IL 60201 
rabbijosh@northwestern.edu  • (847) 380-1763 


